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Legacy Installer Migration Review
About TLUX

Since 2015, TLUX Technologies has been the global training
and consulting partner at Revenera, the makers of
InstallShield™ and more. Our teams in the USA and Europe
leverage over 25+ years’ experience in this field.

About InstallShield

Today's environments are complex with an ever-expanding list
of requirements, deployment needs and nuances to consider.
New Windows versions, virtualization needs and emerging
platforms such as Universal Windows Platform and Docker.

Consistent and reliable installations are the goal, every time,
everywhere. InstallShield allows you to choose various
formats — both standalone or complex suites. Develop MSI/X
and EXE installers, Universal Windows Platform (UWP) and
Windows Server App packages, ready for Windows Store and
Nano Server to name a few.

Engagement Overview

Our ‘Legacy Installer Migration Review engagement gives an
expert analysis of your installation projects whether they be
InstallScript or Wise Script based and provide feedback on its
structure, potential problem areas and their impact and
resolution.

Installation projects grow organically over time and as new
requirements arise organically, rather than by design and with
flexibility and futureproofing in mind, especially when it comes
to updates, and this technology has matured greatly in recent
years — giving new benefits.

Often, the expertise of whoever originally created such
installations has been lost and so those inheriting this
responsibility are left needing expert guidance in terms of the
way forward in order to maintain and serve your customers.

Your existing installers may (unknowingly) contain open
source or 3™ party components, presenting security
vulnerabilities, compliance issues and maintainability
challenges. Rearing their heads when you least expect it!

Updating your project to the latest version of InstallShield is
not a ‘one-click’ operation, an expert eye is needed to ensure
it is well-formed and ready.

Poor installers do not yield long term clients and will push up
support costs and degrade your customer satisfaction. Your
installation is often the first experience of your product to
clients.
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Engagement Approach

Taking place remotely over 5 days (for up to 2 InstallShield
projects), we work with your team such as
installation/software engineers, marketing and product
management (amongst others) to understand the landscape
and background to your installer(s). This can include sharing
any particularly troublesome areas such as deployment,
virtualisation or patching/updating to name a few.

We then do a deep-dive into your project(s) taking several
areas into account and documenting that in full detail within
the resulting summary report, providing a ‘heatmap’ based on
score for each area.

This ensures we get a well-rounded view of your installation
project (whatever its structure) and are able to critique the
various aspects of its structure, function and dependencies to
provide an overview of what areas will need some
modification and the effort/approach/cost of how we could
help you to facilitate that in order to get your installation
updated with the latest in best practices and therefore future-
proofing it, adding flexibility with regards updating and at the
same time helping you to maximise your investment in the
latest InstallShield platform and all its capabilities:
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InstallShield Community

Compare InstallShield Editions
Download a trial of InstallShield

$8,000 / £6,300 / €7,300

info@tlux-group.com

USA: +1 (872) 281 4069: EMEA: +44(0)20 3086 9130

www.tlux-group.com
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